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TO: Docket Control Center
7 A

FROM: Ermest G. Johnson
Director
Utilities Division

DATE: September 1%, 2007

RE: STAFF REPORT FOR ROY S. HENSERSON D/B/A HENDERSON APTS. TO
CANCEL A CERTIFICATE OF CONVENIENCE AND NECESSITY FOR A
CUSTOMER OWNED PAYPHONE (DOCKET NO. T-02879A-06-0355)

On May 30, 2006, Roy S. Henderson d/b/a Henderson Apts. (“Applicant™) filed an
application to cancel its Certificate of Convenience and Necessity (“CC&N”) to provide
customer owned pay telephone (“COPT”) service in Arizona. Staff contacted Roy S. Henderson
and verified that he is the authorized person that made the Application. Mr. Henderson stated
that he no longer provides COPT service in Arizona. Mr. Henderson did not waive the right to
and notice of a hearing in order to cancel the CC&N. However, Staff contacted the Applicant
via telephone on July 24, 2007 and confirmed that the Applicant does not wish to participate in a

hearing in this matter.

The Compliance Section of the Utilities Division indicates that the Applicant does not
have any outstanding compliance issues that need to be addressed with the Commission. The
Consumer Services Section of the Utilities Division reported that from January 1, 2003 through
September 12, 2007 there were no consumer complaints, inquiries or opinions filed against the
Applicant. The Corporation Division of the Commission has no records of Roy S. Henderson

d/b/a Henderson Apts.

Staff recommends approval of the request to cancel the Applicant’s CC&N. Upon
cancellation of 1ts CC&N, Roy S. Henderson d/b/a Henderson Apts. will not be authorized to
provide COPT telecommunications services in Arizona and therefore, will not have to meet any

of the requirements of Decision No. 59152.
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SERVICE LIST FOR: Roy S. Henderson d/b/a Henderson Apts.
DOCKET NO.: T-02879A-06-0355

Mr. Roy S. Henderson
1190 East Carmen Street
Tempe, Arizona 85283

Mr. Emest G. Johnson, Director
Utilities Division

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

Mr. Christopher C. Kempley, Chief Counsel
Legal Division

Arizona Corporation Commission

1200 West Washington

Phoenix, Arizona 85007

Ms. Lyn Farmer, Chief Administrative Law Judge
Hearing Division

Arizona Corporation Commission

1200 West Washington

Phoenix, Anizona 85007



